
 257

TO ADVERTISE IN THIS 

SPACE CALL OUR TEAM 

ON 01823 274517

 OR VISIT OUR WEBSITE 

WWW.ETSMEDIA.CO.UK



 Tel: 01823 274517. Education Today Supplement. Issue 257. Page 3www.etsmedia.co.uk   

A game designed to improve 
communication and listening skills has 
a place in helping to resolve family 
conflicts, according to its creators and 
an increasing number of counselors 

HOW THE ART OF CONVERSATION CAN 

HELP TO RESOLVE FAMILY CONFLICT
and therapists. The demise of the 
family dinner table conversation and 
hectic lifestyles are just two of the 
reasons that conflict occurs more 
frequently in families than ever before. 

The Art of 
Conversation 
(TAOC) ® was 
developed by 
Louise Howland 
and Keith Lamb 
as a fun way for 
players of all ages 
to become better 
communicators 
– confident 
speakers, and 
attentive listeners. 
However, the 
game also proves 
valuable in 
dispute resolution 
and therapeutic 
settings, and 
can be an 
important factor 
in the primary 
prevention of 

family  breakdown. The game may 
be played in nine different modes, 
both competitive and non-competitive 
– there’s even a solo mode. Both all-
ages (whole family) and specialised 
children’s versions are available. 
Uses include assessing the root cause 
of family conflict, building and re-
building relationships, opening lines of 
communication and helping blended 
families to bond more easily. It can 
also be a useful ice-breaker during 
access visits to the non-custodial 
parent. It can be particularly valuable 
for children, who are often caught 
in the middle of conflicts between 
their parents. Periods of parental 
relationship breakdown are associated 
with stress and behavioural problems 
in many children, especially if the 
parents seek to use children against 
each other,

TAOC® means every child gets to 
have his or her say, regardless of their 
perceived status within the family. 
Parents often do not treat their children 
equally, often without realizing it. 

This can be related to gender, age, 
birth order or cultural norms. But it is 
important for all children to feel their 
experience is validated by getting a 
fair hearing. When used in family 
counselling sessions, TAOC® has 
led to improvements in children’s 
behavior and well-being, and 
participants have reported high levels 
of satisfaction.

In the midst of a relationship conflict 
or breakdown, it’s often difficult to say 
what we really mean – and to listen to 
what other family members are really 
saying. TAOC® provides a safety 
valve by offering a structured way 
for the family to communicate at a 
difficult time.

TAOC® 6 titles available.
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